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of Zagreb. The study, a collaboration between the Ivo Pilar Institute of Social
Sciences and the Office for Social Protection and Disabled Persons of the City
of Zagreb, was conducted during the second half of 2015. A combination of
qualitative (focus group) and quantitative (survey) research methods was
employed. The participants in the focus group were presidents/representa-
tives of various associations of persons with disabilities in Zagreb (Muscular
Dystrophy Society of Zagreb, Cerebral Palsy and Polio Association of Zagreb,
Multiple Sclerosis Society of Zagreb, Association of the Physically Disabled
of Zagreb, Association of the Deaf and Hard of Hearing of Zagreb, Spinal
Injuries of Zagreb, Association of the Blind in Zagreb), while a survey was
conducted among a total of 684 persons with disabilities who were members
of the aforementioned associations.

The chapter Rezultati presents a comprehensive overview of the results,
only a few of which will be mentioned here. The majority of the respondents
(71%) were severely disabled, with estimated disability of between 81% and
100%. More than a third of the respondents have been living with their dis-
abilities since birth. They require help (especially those with physical dis-
abilities) from other persons and mainly receive assistance from family mem-
bers.

Two thirds of the respondents have monthly incomes of less than 3,000
HRK and the same number have occasional or constant problems with cov-
ering basic living expenses. Among the respondents, 60% are of the opinion
that the state takes very poor or relatively poor care of persons with disabil-
ities, and believe that one of the main reasons that their quality of life is not
at an appropriate level is the poor implementation of laws in practice. Only
5% of the respondents believe that the laws are being well implemented.

Nearly 47% of the respondents have experienced some form of dis-
crimination based on disability during the past year, especially the deaf.

Domestic physical violence was reported by 8% of the respondents, ver-
bal abuse by 24%, while 29% experienced physical or verbal abuse outside
the family, and here again the deaf were the most vulnerable group.

The blind were shown to be the most religious, while the deaf were the
least. In terms of satisfaction with various domains of life, the respondents
were most satisfied in relations with family and loved ones, and least satis-
fied with their health status and sense of a secure future.

In an open-ended question to which the respondents could list up to
three of their greatest problems, the most frequently mentioned were their
aforementioned difficulty functioning, lack of independence, lack of materi-
al rights, their material standard in general, social problems, fear of the
future, unsuitable physical and communications environments, employment
and many others.
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